
CLEVELAND CLINIC JOURNAL OF MEDICINE  VOLUME 80  • NUMBER 7  JULY 2013 435

COLBERT AND COLLEAGUES

■ REFERENCES
1. Jha AK, DesRoches CM, Campbell EG, et al. Use of electronic

health records in US hospitals. N Engl J Med 2009; 360:1628–
1638.

2. Angus DC, Shorr AF, White A, Dremsizov TT, Schmitz RJ, Kelley MA; 
Committee on Manpower for Pulmonary and Critical Care Societies 
(COMPACCS). Critical care delivery in the United States: distribution 
of services and compliance with Leapfrog recommendations. Crit 
Care Med 2006; 34:1016–1024.

3. Bennett C, Khangura S, Brehaut JC, et al. Reporting guidelines for
survey research: an analysis of published guidance and reporting 
practices. PLoS Med 2010; 8:e1001069.

4. Groves RM, Fowler FJ Jr, Couper MP, Lepkowski JM, Singer E, 
Tourangeau R. Survey Methodology. 2nd ed. Hoboken, NJ: John
Wiley and Sons, Inc; 2009.

5. Duffett M, Burns KE, Adhikari NK, et al. Quality of reporting of sur-
veys in critical care journals: a methodologic review. Crit Care Med 
2012; 40:441–449.

6. Mattell MS, Jacoby J. Is there an optimal number of alternatives 
for Likert -scale items? Effects of testing time and scale properties. J 
Appl Psychol 1972; 56:506–509.

7. Willis GB. Cognitive Interviewing. A “How To” Guide. Research Tri-
angle Institute. Presented at the meeting of the American Statistical 
Association; 1999. http://fog.its.uiowa.edu/~c07b209/interview.pdf. 
Accessed June 3, 2013.

8. Schwarz N. Self-reports. How the questions shape the answers.
Amer Psychol 1999; 54:93–105.

9. Stone DH. Design a questionnaire. BMJ 1993; 307:1264–1266.
10. Willis GB, Royston P, Bercini D. The use of verbal report methods in

the development and testing of survey questionnaires. Appl Cogn 
Psychol 1991; 5:251–267.

11. Desimone LM, LeFloch KC. Are we asking the right questions? Using
cognitive interviews to improve surveys in education research. Educ 
Eval Policy Anal 2004; 26:1–22.

12. Presser S, Couper MP, Lessler JT, et al. Methods for testing and
evaluating survey questions. Public Opin Q 2004; 68:109–130.

13. Rogers G. Accreditation Board for Engineering and Technology (ABET), 
Inc. Sample Protocol for Pilot Testing Survey Items. www.abet.org/
WorkArea/DownloadAsset.aspx?id=1299. Accessed January 22, 2013.

14. Schwarz N, Oyserman D. Asking questions about behavior: cogni-
tion, communication, and questionnaire construction. Am J Eval 
2001; 22:127 –160.

15. Bradburn N, Sudman S, Wansink B. Asking Questions. The Defini-
tive Guide to Questionnaire Design—For Market Research, Political 
Polls, and Social and Health Questionnaires. San Francisco, CA: 
Jossey-Bass; 2004.

16. Stone AA, Broderick JE, Schwartz JE, Schwarz N. Context effects 
in survey ratings of health, symptoms, and satisfaction. Med Care
2008; 46:662–667.

17. Cook C, Heath F, Thompson RL. A meta- analysis of response rates in 
Web  or internet -based surveys. Educ Psychol Meas 2000; 60:821– 836.

18. Kaplowitz MD, Hadlock TD, Levine R. A comparison of Web and
mail survey response rates. Public Opin Q 2004; 68:94–101.

19. American Educational Research Association. Standards for Educa-
tional and Psychological Testing/American Educational Research As-
sociation, American Psychological Association, National Council on 
Measurement in Education. Washington, DC: American Educational
Research Association; 1999.

20. Burns KE, Duffett M, Kho ME, et al; ACCADEMY Group. A guide for
the design and conduct of self-administered surveys of clinicians. 
CMAJ 2008; 179:245–252.

21. American Association for Public Opinion Research (AAPOR). 
http://www.aapor.org/Home.htm. Accessed June 3, 2013.

22. National Center for Education Statistics. Planning and Design of 
Surveys. http://nces.ed.gov/statprog/2002/std2_1.asp. Accessed Janu-
ary 22, 2013.

23. Bordens KS, Abbott BB. Research Design and Methods. A Process
Approach. 6th ed. New York, NY: McGraw-Hill; 2004.

24. Sheehan K. E mail survey response rates: a review. JCMC.2001. http://
jcmc.indiana.edu/vol6/issue2/sheehan.html. Accessed January 22, 
2013.

25. Baruch Y, Holtom BC. Survey response rate levels and trends in orga-
nizational research. Hum Relat 2008; 61:1139–1160.

26. Asch DA, Jedrziewski MK, Christakis NA. Response rates to mail sur-
veys published in medical journals. J Clin Epidemiol 1997; 50:1129–
1136.

27. Cummings SM, Savitz LA, Konrad TR. Reported response rates to 
mailed physician questionnaires. Health Services Res 2001; 35:1347–
1355.

28. Field TS, Cadoret CA, Brown ML, et al. Surveying physicians.
Do components of the “Total Design Approach” to optimiz-
ing survey response rates apply to physicians? Med Care 2002;
40:596–606.

29. Converse PD, Wolfe EW, Huang X, Oswald FL. Response rates for
mixed -mode surveys using mail and e- mail/Web. Am J Eval 2008; 
29:99 –107.

30. Hirshberg E, Lacroix J, Sward K, Willson D, Morris AH. Blood glucose
control in critically ill adults and children: a survey on stated prac-
tice. Chest 2008; 133:1328–1335.

ADDRESS: Colleen Y. Colbert, PhD, Scott & White Hospital, 2401 S. 31st 
Street, Mail Stop MS-09-C600A, Temple, TX 76508; 
e- mail: cycolbert@sw.org 

CORRECTION

A typographical error appeared in FIGURE 1 of: Park K, 
Bavry AA. Aspirin: its risks, benefits, and optimal 
use in preventing cardiovascular events (Cleve Clin 
J Med 2013; 80:318–326). The lower left side of the 
figure, discussing the use of aspirin for primary preven-
tion in men, should read as follows:  

Assess risk of myocardial infarction  
(http://hp2010.nhlbihin.net/atpiii/calculator.asp);  
give aspirin if: 
Age 45–59 and 10-year risk ≥ 4% 
Age 60–69 and 10-year risk ≥ 9% 
Age 70–79 and 10-year risk ≥ 12%
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